Behind Closed Doors

Scenario 1
Fire Safety

Brief Description:

Two Residents have just extinguished a small fire in their room.

Actors Required:

Role one:
Roommate #1

Role two:
Roommate #2

Staff Required:

Two RAs are on rounds.

Props Required:

Extension Cords

Incense

Sound Effect (optional)

Cigarettes


Candles

Information for the Actors:
Inside the room, two residents have just extinguished a small fire in the trashcan.  The residents are also burning incense and have lit candles.  The fire was started when one of the resident threw a cigarette butt in the trashcan (please note this is a non-smoking room).  The smoke detector is sounding.  You are both feverishly trying to get the smoke to go out of the window so it does not alert the RAs.  The fire is completely out.

Read Following Information to the New RAs:
During founds, you faintly smell smoke and track it down to this room.  The smoke does not smell like cigarette smoke.  You also hear a smoke detector going off. This smoke detector has not set off the main fire bells in the building.

Processing Questions:
How many different violations took place?

Why is each of these violations a problem?

Review the student handbook and review fire safety policies with new RAs.

What would you do if you came upon a significant fire?
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Scenario 2

Quality Service

Brief Description:

A student is displeased with his/her housing assignment from the wait list, and has demanded the keys to an empty room on the floor after moving his/her belongings to it without permission.  It is an emergency room that has been held empty on purpose.

Actors Required:

Role one: Front desk clerk

Role two: Belligerent student

Staff Required:

The RA on duty is paged by the desk attendant to handle a hostile student.

Props Required:

A table, ledge, chair- whatever can serve as a divider to simulate the front desk space

Information for the Actors:

Belligerent Student: It is just after check-in.  You were assigned to a building you don’t like, with people you don’t know, because you were on the Housing Wait List.  You greatly dislike your new roommates; although they have done nothing overtly hostile towards you, your personalities do not mesh.  You have discovered that a room down the hall from you is still open (it is being held as an emergency medical room, but you do not know that).  You move all of your belongings into the new room and go down to the front desk, demanding the key to the new room.  You become increasingly hostile as the confrontation escalates, demanding that Housing screwed up by assigning you to a sophomore dorm when you should have had the pick of other juniors like yourself.  Since you perceive that they have screwed you, you are going to take the situation into your own hands.  You threaten to call your lawyer, parents, etc.  Desk attendant: when the student comes to you demanding the key, you try to be polite at first, but his/her attitude quickly puts you on the defensive and soon you and the student are both hotly arguing.  You page the RA on duty to come deal with the resident and are demanding an apology.  The guard has not been involved (and will not be involved, unless the RA pages him/her). 

Read following information to the New RAs:

While on duty, you are paged by the front desk attendant to handle a hostile student.  The desk attendant is extremely aggravated, and you only have sketchy details about the situation involving the student not having his/her room key. 

Processing Questions:

How can you calm down this situation?  Do you need backup?

How do you need to handle this student?  the desk attendant?

What worked best with stopping the others’ argument and regaining control of the situation?
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Scenario 3
Extremely Drunk Resident

Brief Description:

Two RAs are on rounds together.  They are approached by a resident, Johnny B. Goode, who says the RAs should probably check on a resident in a room down the hall.  Johnny tells the RAs he thinks the resident is dangerously drunk.

Actors Required:

Role one:
Johnny B. Goode

Role two:
Roommate #1

Role three:
Roommate #2

Staff Required:

Two RAs are on rounds.

Props Required:

Beer Cans/Bottles

Information for the Actors:
It is very late at night.  #1 and #2 have both been at the bars most of the evening.  Johnny B. Good saw the two of you coming home and was worried enough to alert the RA.  Beyond that, Johnny wants nothing to do with the incident.  #1 is extremely intoxicated (not able to communicate very well, drifting in and out of consciousness).  #2 is drunk, drinking a beer, and very belligerent (irritated, somewhat aggressive, and does not let RAs in immediately).  #2 only lets in the RAs after they insist to involve either the police, the manager, Protection, or to key in.  Both #1 and #2 are underage.  #2 is adamant about #1 not going to the hospital because it is too expensive and #1’s parents would find out.

Read Following Information to the New RAs:
You are on rounds very late at night and a resident has approached you about a possible problem.

Processing Questions:
When do you take a resident to the hospital?

When do you worry about the policy violations that are occurring?

When would you key into a room?

Review alcohol and hospital policy in the student handbook with the RAs.

When do you call back up?

When do you confiscate alcohol?

When can you ID a student?
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Scenario 4
Fight

Brief Description:

Two people are found fighting in the hall.

Actors Required:

Role one:
NYU Building Resident #1

Role two:
Non-NYU Party guest #2

Staff Required:

Two RAs are on rounds.

Props Required:

Ripped Shirt

Information for the Actors:
Two people were attending a party in the building.  #1 is a building resident.  #2 is not an NYU student.  #2 is ambushed by #1 and a fight ensues.  #1 is upset because #2 was coming on to #1’s date at the party.  When the RAs arrive, #1 and #2 ignore them for a minute or two and continue to fight.  Once separated, the fighters keep tension high by continuing verbal abuse and periodically lunging at one another.  #1 is not cooperative.  #2 is very cooperative and this makes #1 even angrier.  #1 feels like the RA is taking #2’s side.  Both are drunk.

Read Following Information to the New RAs:
While on rounds, you hear angry shouting coming from a room.

Processing Questions:
When do you get back up?

How do you keep yourself safe in this situation?

How do you ensure it does not start again during that evening?

Does anyone need to be escorted out of the building?

What are the policy violations?
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Scenario 5
Drug Use

Brief Description:

A small group of residents are smoking marijuana in their room.

Actors Required:

Role one:
Roommate #1

Role two:
Roommate #2

Role 3-6:
Friends #3 & #4 (NYU Students)

Staff Required:

Two RAs are on rounds.

Props Required:

Bag of Weed

Air Freshener

Fan

Towel



Bongs/Pipes

Information for the Actors:
It is the middle of the afternoon.  Four residents are in a room smoking marijuana.  When one of the RAs knocks, it takes several minutes before you open the door.  You hide, fairly sloppily, a pipe, a bong, and a bag of weed.  There is a towel at the base of the door, a fan blowing out the window, and freshly sprayed air freshener.  You are very belligerent and claim the RAs are on a power trip.  You say you are only smoking clove cigarettes.  One of you is obviously high as a kite (giggling, blood shot eyes, etc.).

Read Following Information to the New RAs:
You are on rounds and smell the strong scent of marijuana coming from a room.

Processing Questions:
Why would an RA stop at this room?

What things looked suspicious?

How do you end the interaction?  a warning?  do you document the situation?

When/how do you confiscate drug materials?
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Scenario 6
Theft

Brief Description:

A resident claims that her suite mate had stolen her earrings.

Actors Required:

Role one:
Roommate #1

Role two:
Roommate #1’s mother

Role three:
Roommate #1’s friend

Staff Required:

One RA.

Props Required:

None

Information for the Actors:
You claim that your suitemate stole your earrings.  You have no proof, other than your gross generalizations about your suitemate’s poor upbringing.  Your mother fully buys into this and says things like “You have no idea what a person like that will do when they see a pair of thousand dollar diamond earrings!”  You demand the RA search the room, call the police, and you consistently, overwhelmingly overreact.  You also belittle the RA for their lack of ability to do anything that can actually help you.

Read Following Information to the New RAs:
You are on rounds when approached in the hall by a frantic resident.  Her mother and a friend are with her.

Processing Questions:
What are some options for handling this?

When do you search a room? (NEVER…)

How do you document this?

Should you interact with a parent?

What do you do about the accused suitemate who is not present at the time?
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Scenario 7
Suicidal Resident

Brief Description:

Two residents suspect that the third is suicidal.

Actors Required:

Role one:
Roommate #1

Role two:
Roommate #2

Role three:
Suicidal Resident #3

Staff Required:

Two RAs.

Props Required:

Valuables

Information for the Actors:
#3 lives next door to #1 and #2.  Late at night, #3 went to the two roommates, offered to give them all of his/her possessions, and talked about how depressed s/he is.  #3 has always been a social outcast on the floor, acts in a very withdrawn manner.  Is very depressed.  When asked directly if s/he is going to hurt him/herself, #3 does not answer at first, but then says s/he has been thinking about it.  #3 should keep the discussion focused on problems with friends, family, and school.

Read Following Information to the New RAs:
You are on rounds, when two residents who are concerned about a third resident approach you.  They ask you to come with them to talk with #3 in #3’s room.

Processing Questions:
What resources need to be called if suicide is ever even suspected?

How do you utilize the roommates?

What level of confidentiality do you promise the resident?

If there were a suicide, what follow-up would need to occur on the floor?
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Scenario 8
Sexual Assault

Brief Description:

There has been a report of a possible sexual assault on a resident.

Actors Required:

Role one:
Roommate #1 – concerned roommate

Role two:
Roommate #2 – possible victim

Staff Required:

Two RAs are on rounds.

Props Required:

None

Information for the Actors:
#2 had been walking home from a bar.  When s/he left, s/he was having trouble moving her/his arms and s/he couldn’t talk.  Seemingly, some type of drug had been slipped into her/his drink.  The last thing s/he recalled before blacking out was seeing someone s/he had met at the bar.  When s/he awoke, s/he was in someone’s living room and some of her/his clothes were off.  S/he got fully dressed and returned to the residence hall.

When the RA arrives at #2’s room, #2 is discussing things with her/his roommate, #1.  Note that #2 is not sure that anything happened.  S/he does not feel pain.  #1 is in disbelief and is trying to get #2 to go to the hospital.  #1 is very glad that the RA showed up and tries to help as much as possible.  #2 is open to the help, but is adamant that no one else is to find out about what might have happened.

Read Following Information to the New RAs:
You are contacted by Protection very late at night.  The Protection Officer says that a resident just entered the building and he is very concerned about the resident’s appearance.  He said the resident looked disheveled and almost catatonic.  He gives you the name and the room number of the resident.

Processing Questions:
What level of confidentiality can you promise #2?

What resources are available to the RA?

How would you get the resident to be open to going to health services?

What would you do if the roommate were protective of the victim to the point of not letting you talk to her?

What are some general guidelines for approaching these situations?
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Scenario 9
Injury

Brief Description:

A resident has punched a window, sustaining many lacerations.

Actors Required:

Role one:
victim - #1

Role two:
significant other - #2

Staff Required:

One RA

Props Required:

Bloody Bandage

Broken Glass

Information for the Actors:
#1 and #2 have been in a relationship for several months and are now having an argument.  #2 is not listening to #1.  #1 says that if #2 does not listen, s/he will punch the window.  #2 says, “go ahead”.  #1 does, and severely cuts his/her hand and forearm on the dirty glass.  Some of the cuts are dangerously near arteries in the wrist.  When the RA comes on the scene, #2 is very nervous about getting in trouble.  #1 is still very angry about #2’s attitude and is holding a towel around the bloody arm.  #2 tries to alleviate the situation by persistently trying to provide first aid.

Read Following Information to the New RAs:
A Protection Officer who tells you that a person passing by the building observed a resident punch a window contacts you.  The passer-by was almost hit by falling glass, is irate, and wants to file a report.

Processing Questions:
What do you do with #2?

When do you call an ambulance?

When do you have Protection take you to the hospital or Health Services?
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Scenario 10
Party

Brief Description:

A small group of people are having a social gathering in an apartment.

Actors Required:

Role one:
Roommate #1

Role two:
Roommate #2

Extras:
A number of friends

Staff Required:

Two RAs are on rounds.

Props Required:

Beer Bottles

Beverages

Music


Tubs of Punch

Information for the Actors:
It is about 10:30 pm (before quiet hours).  A group of friends has gathered in one resident’s apartment.  They are talking loudly, listening to music, playing drinking games, and downing a variety of beverages.  There are empty beer bottles in the room.  There is a trashcan that contains a keg, or some sort of punch.  You do not immediately let the RAs in.

Read Following Information to the New RAs:
You are on round and hear loud voices, glass clinking, and music coming from a room.

Processing Questions:
Why would an RA stop at this room?

How do you get into a room if residents are hesitant to let you in?

What things looked suspicious?

What would you do if you heard the same sounds, but there were no violations?

With two RAs, should you determine what roles each of you will take in confronting the situation?

